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Table of Quantity for Devices

SN | Details Quantity
1 Server (Rack-Mountable) 1
2 Call-Center System ( Digital PBX with software ) 1
3 Laptops 6
4 46" LED screen 1
5 Access Points 3

Metwork
Communication
Platform

Local Network

(i)
Access Points ——
Server Holds

Communication
Software / Calls
Recorded

Menitor
{Calls flog )

a/h

Support Lsers
]




Detailed Specifications

1- Server Specifications

General

\Product Form Factor:

HRack-Mountable

IProcessor

\Type:

Hlntel Xeon E56xx / 2.53 GHz (minimum)

IMulti-Core Technology:

HG Core

\64-bit Computing: HYes
INo of Processors : 2
\Cache Per Processor: H15 MB

IRAM

\DIMMS H12 DIMM slots per processor

\Installed Size: H16 GB (4 x 4 ) upgradeable

Technology: IRDIMM 10600R (DDR3-1333) Registered
|Storage

\Controller Type:

HSmart Array 512 MB minimum

\RAID Supported

IRAID 0/1/1+0/5/5+0

IHDD type:

| Hot Plug SFF / 6G / SAS / 10K / 2.5in

IHDD size:

| 4x450GB

IHDD Expansion Bays

| 4 minimum

Optical Storage

\Type:

|1 x SATA DVD ROM

\Networking / Fabric

\Ethernet Ports:

Hle Ethernet ( 4-port)

[Fiber

| 1 x PCl-e FC HBA ( 2 ports)

\SFPS

| 2 x 8Gb Shortwave B-series FC SFP+

\Expansion / Interfaces:

Expansion Slots:

- 2xPCI Express x4 min
- 2 X PCI Express X8 min
- 1 x PCI Express x16 min

- 6xUSB (2front, 4 rear ) minimum

Interfaces: - 2xVideo slot (1 front, 1 back)
- Serial Port
\Power
\Device Type: H220-230 V [ Hot Swappable Power supply

INo of Power Supplies:

12 (Redundant)

\Miscellaneous

\Rack Holder

| 2x Rail Kit

\Software / Warranty / Licenses

\OS Supported:

IMS-Server 2008/2012 x64 - Linux 86_64x

\Software:

H On System Management

Service & Support:

HS years warranty




2- Call-Center System Specifications

\General Specifications

- Digital solution designed for 4-12 users

- Equipped as standard with 8 digital Phone Ports (Expandable)

- Equipped with at least 8 Single Line Ports for fax or analogue telephones

- Expandable for digital and IP telephones

- Equipped with 2 ports Basic Rate Card

- Equipped with All needs to connect to the control server

- Equipped with Easy-use software

- The system have the ability to record all calls in the server (in common sound files
formats Like mp3 /AAC ....etc)

- The support - user can use their laptops as an IP Phone for anytime, anywhere access to
unified communications

- Integrates with Common applications like Microsoft Outlook...etc .

- The solution Provided with all needed cabling and installation




3- Support-Users Laptops Specifications

\General

IProduct purpose : IFor business - Engineers use

\Processor

Type: l4th generation Intel® Core™ i7 vPro™ processors
Processor speed: l2.x GHz

Cache of Processor: 14 MB or Higher

IRAM

[Installed Size: I8GB (1x8)

Technology: IDDR3 SDRAM - 1600 MHz

\Hard Disk Drives

256 GB Solid State Drive (sSD) or 500GB Solid State Hybrid

st ;
18t internal HDD Drive (SSHD)

2nd External HDD |1 TB (HDD) USP3.0
\Optical Storage
\Type: H DVD + R/W or Blue-Ray
\Networking
ILAN I1 Gb RG45
\Wireless 1802.11 g/n
\Other H Bluetooth 4.0
\ Interfaces:
- Docking connector
Interfaces: - SIM card slot
| - Fingerprint Reader
- Express Card
- Stereo headset jack
- 1xHDMI
- 1xVGA
- 2xUSB3.0
- 1xUSB2.0
\Screen / VGA
Display : l14.x" HD+ (1600x900) Anti-Glare
VGA - \1 X Intel® Integrated HD Graphics
' \1 X NVIDIA GeForce GT 2GB Graphics (external)
\Battery :

\ H 9-cell (or higher) Lithium lon battery

\Accessories :

| |IBrand Bag

\ HWireIess mouse

\Software / Warranty / Licenses

0S : IMS Windows 8.1 pro x64 Licensed

\Media Kits: H Windows / Drivers / Recovery

\Service & Support: Hl years warranty




4- Screen Specifications

\General Specifications

- Screen Type : LED

- Screen Size 46"

- TV System Analog: B/G, D/K, I, M

- Color System NTSC 3.58, NTSC 4.43, PAL, SECAM
- Resolution : 1080P (Full HD)

- 2XHDMI™ and 2 x Audio In

- USB20

- 1 x HDMI cable (20 m)

- Wall-mount holder

- 1x20 m Power cable

- Provided with all needed cabling and installation

5- Access Points

\General Specifications \

- provides a system-wide approach to improving WLAN reliability by proactively
determining and adjusting to changing RF conditions;

- helps optimize WLAN performance by detecting interference from Wi-Fi and non-Wi-
Fi sources using spectrum analysis capabilities built into the access points, identifying
rogue activity, and making decisions at a system-wide level

- Advanced radio resource management

- 50 meter average

- Automatic radio channel

- Intelligent client load balancing

- identifies source of RF interference, for example, Bluetooth®, cordless phones, and
microwave ovens

- provides secure Web browser (SSL and VPN), command-line interface, SNMP v2c,
SNMP v3, MIB-II with traps, and RADIUS

- Authentication Client MIB (RFC 2618); offers embedded HTML management tool with
secure access (SSL and VPN); implements scheduled configuration and firmware
upgrades from a central controller

- Quality of Service (QoS)

- offers 48V DC power connector for use with power supply

- Ethernet port (for management )
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